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This instruction establishes policies and procedures for C2IPS operations and applies to the 375 AW, 932
AW, and all tasked organizations that are identified below. 

1. General.  HQ USAF, HQ AMC, 15 AF, and 4 AF rely on required, timely submission of mission data,
in order to quickly and accurately manage worldwide airlift operations. Command and Control entities
perform this function using the C2IPS, which interfaces with the Global Decision Support System
(GDSS) at the Tanker Airlift Control Center, the airlift management and execution arm of the Air Mobil-
ity Command.

2. Tasked Organizations:

2.1. The 375 CSS C2IPS System Administrators (SCOIC) will:

2.1.1. Be responsible for the continuing operations of the C2IPS.

2.1.2. Handle all system problems with the file server, exchange server, and WEB server.

2.1.3. Be responsible for any hardware and software problems associated with a C2IPS desig-
nated workstation.

2.1.4. Perform backups, as necessary, to maintain system integrity.

2.1.5. Establish user accounts for each person having a recurring need to access the C2IPS.

2.1.6. Establish user accounts for each person having a recurring need to access the C2IPS Web
application.

2.1.7. Coordinate with the Functional Area Coordinator (FAC) for movement, additions, or
removal of C2IPS equipment.

2.1.8. Coordinate with the FAC for movement, additions, or removal of C2IPS equipment.

2.2. The 375 AW FAC will:
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2.2.1. Act as the primary C2IPS point of contact for each unit.

2.2.2. Monitor the overall operation of the local C2IPS node.

2.2.3. Work with the SA to ensure effective node configuration.

2.2.4. Maintain a master copy of the Job Performance Requirements List (JPRL) reflecting each
section’s mandatory training items.

2.2.5. Coordinate training requirements for the Air Education Training Command (AETC)
Mobile Training Team (MTT).

2.2.6. Schedule and conduct C2IPS User’s Group Meetings.

2.3. The 375 AW Command Post (CP) will:

2.3.1. Release arrival/departure messages for aircraft on AMC missions.

2.3.2. Assign delay codes and ensure that the Remarks Section has detailed explanations.

2.3.3. Ensure all information is present in the arrival/departure message and transmit data IAW
AMCI 10-202, Volume 6, Mission Reliability Reporting System (MRRS).

2.3.4. Check GDSS to ensure airevac missions have transferred from the C2IPS and that there are
no error messages.  If there are error messages, ensure the mission information is corrected.

2.3.5. Ensure terminating missions are entered and closed out in C2IPS.

2.3.6. Ensure all Home-Station Pre-launch Sequence of Events (SOE) are complied with and doc-
umented.

2.3.7. Enter C-21 mission arrival/departure scheduled times and any delay information.

2.3.8. Monitor the C2IPS to ensure appropriate base agencies promptly enter information in
accordance with (IAW) this instruction.

2.3.9. Create and enter urgent airevac mission schedules as required.

2.3.10. Properly document all canceled local training missions, with an explanation for the can-
cellation in the Remarks Section.  Remove the aircraft commander’s name and reassign the tail
number in C2IPS.  During nonduty hours, they will delete canceled missions from the C2IPS.

2.3.11. Establish internal operating procedures and train all assigned operations controllers in the
use of the C2IPS.

2.4. 375 AW Maintenance Aircraft Coordination Center (MACC) will:

2.4.1. Enter block times when notified by Maintenance and Transient Alert personnel.

2.4.2. Assign parking locations to inbound AMC aircraft and aircraft on AMC missions, after
consultation with the CP C2 Controllers.

2.4.3. Update aircraft maintenance status and discrepancy information.

2.4.4. Ensure all MACC SOES are complied with and documented.

2.4.5. Ensure the ramp maps are updated or changed as required.

2.4.6. Coordinate off-station maintenance for 375 AW aircraft.
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2.4.7. Assign aircraft tail numbers in C2IPS to missions originating from Scott AFB.

2.4.8. Establish internal operating procedures to train assigned personnel in the use of C2IPS.

2.5. The 375 OSS Current Operations (OSO) will:

2.5.1. Ensure all 375 AW mission shells are loaded into the C2IPS and released for monitoring to
all base agencies by the 5th day of the month.

2.5.2. Enter local training sortie and crew information in C2IPS.

2.5.2.1. Ensure all 375 AW and 932 AW C-9 local trainers for the weekends (Saturday, Sun-
day, Monday and Tuesday for holiday weekends) are loaded into the C2IPS and released for
monitoring to all base agencies NLT 1400 for 375 AW and 1500 for 932 AW every Friday.

2.5.3. Ensure all missions released for monitoring transfer to the outbound screen of the C2IPS.

2.5.4. Ensure fuel load data is entered for local trainers.

2.5.5. During duty hours, ensure that missions canceled by GPMRC have been deleted from the
C2IPS.

2.5.6. Establish internal operating procedures and train assigned personnel in the use of C2IPS.

2.6. 375 OSS Weather Operations (OSW) will:

2.6.1. Monitor the C2IPS Web Application for mission departures that require weather briefings.

2.6.2. Establish internal operating procedures and train assigned personnel in the use of the C2IPS
Web Application.

2.7. 11 AS and 458 AS will:

2.7.1. Enter all crew information in the appropriate missions and locals as needed.  Ensure all
phone numbers are correct for crew alerting purposes.

2.7.2. Establish internal operating procedures and train assigned personnel in the use of the
C2IPS.

2.8. 375 AES (SGNS) will:

2.8.1. Enter medical crew information to the appropriate missions and trainers as needed.

2.8.2. Establish internal operating procedures and train assigned personnel in the use of the
C2IPS.

2.9. 932 AW Mission Scheduling and Operations will:

2.9.1. Enter all crew information in the appropriate mission and trainers.  Ensure current phone
numbers for alerting purposes are entered for missions.

2.9.2. Enter codes for all Reserve-funded, off-station-training missions.

2.9.3. Establish internal operating procedures and train assigned personnel in the use of C2IPS.

2.10. 375 TRNS Air Terminal Operations Center (ATOC) will:

2.10.1. Monitor the C2IPS for aircraft departures and arrivals to identify fleet, passenger, and
cargo requirements.
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2.10.2. Enter passenger and cargo information into the C2IPS.

2.10.3. Ensure all TR SOES are complied with and documented.

2.10.4. Establish internal operating procedures and train assigned personnel in the use of the
C2IPS.

MICHAEL A. DEL PINTO,   Lt Col, USAF
Chief, Command and Control Division
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